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Hello and Happy New Year to you all! Welcome to the January 2010 bumper Newsletter 
from Home Link. It has been quite some time since the last edition so there is a lot to 
catch up on. 
 
Welcome to our new Befrienders  
Since the last Home Link Newsletter, 34 new Befrienders have joined Home Link!   
 
Rachel Brown  
Marian Dunbar 
Ursula Friede   
Naoko Lowe  
Stacey McIntosh  
Fiona McKenzie 
Mary Palmer 
Debra Riddell  
Karen Thomson  

Liza Williams   
Martyna Strzesniewska 
Laura Duraj 
Rachel Bainbridge 
Catherine Wilson 
Connie Elliot 
Michaela Gibson 
Rosemary Marr  
Sarah Reid 

Clive Holden   
Kevin McLaughlin  
Tessa Milbank 
hƭƛǾƛŀ hΩYŜŜŦŦŜ  
Honour Pettiglio   
Claire Logan 
Yvonne Gibson 
Kathryn Sim 
Louise Morris        

Katy Leiper   
Laura Neri  
Mhairi Sterling          
Emma Bain  
Derek Purdie  
Rebecca Grant  
Prerona Mukherjee 
Sharlene Todd 

   
We are happy to welcome them to the team and as always appreciate the time they will be 
giving to support a Home Link family.   
 
 Upcoming WEEKEND Training Course in Midlothian 

The next training course will be held in the daytime, on Saturdays to accommodate 
volunteers who are often not able to attend an evening or weekday course.  The waiting list 
of families is growing in this difficult social climate and we are actively looking for additional 
volunteers to help meet that need.  We currently have a shortage of volunteers in 
Midlothian, particularly those with daytime availability. This year we have extended the 
length of training to include ŀ ƴŜǿ ǎŜǎǎƛƻƴ ƻƴ ΨǇƭŀȅΩΦ  
 
Training Details:  
Venue: Mayfield, Midlothian 
Dates: Saturday 20 and 27 February, 6 and 13 March 2010 
Time: approx 10am to 4.30pm with lunch provided 
 
If you know someone who may be interested in volunteering with Home Link, please give 
them the enclosed leaflet and encourage them to contact us soon! The next Edinburgh 
training will take place in May. We are in particular looking to meet the demand of male 
befrienders. 
 
 



 
 
 
VOLUNTEER EVENTS 
Every year Home Link aims to get its volunteers together at social events.  We do this so 
that we, as an organisation, are able to say thank you for all the work that they do. It is 
also an opportunity for volunteers to share experiences and meet new people.  Here is a 
summary of recent events over the past year, and up and coming events for 2010. 
 
 
 
 

 
          
          
 
 
            
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Volunteers Week 2009  

 
On 14 June, Home Link joined together with thousands of other voluntary organisations to  
say THANK YOU to our volunteers in recognition of National Volunteer Week.   
 
IƻƳŜ [ƛƴƪΩǎ ǳƴƛǉǳŜ ±ƻƭǳƴǘŜŜǊ /ŜƭŜōǊŀǘƛƻƴ 9ǾŜƴǘ ǿŀǎ ƘŜƭŘ ŀǘ ǘƘŜ aŀƴǎƛƻƴ IƻǳǎŜΣ 
Edinburgh Zoo where volunteers and their chosen guests joined us for an afternoon to 
celebrate the work carried out by volunteers within Home Link.   
 
Our keynote speaker was /ŀǘƘȅ aŎ/ǳƭƭƻŎƘ ŦǊƻƳ ¢ƘŜ /ƘƛƭŘǊŜƴΩǎ tŀǊƭƛŀƳŜƴǘ who gave a 
fascinating presentation on the work being done by their organisation to further the rights 
and recognition of children in our society.   
 
Volunteers were presented with a certificate of appreciation as well as a small gift as a 
token of appreciation for all of their hard work.  At the conclusion of the programme, 
despite a few intermittent rain showers, guests enjoyed a free wander around to see the 
animals until closing time. 
 
Thank you to everyone who joined us for this event!  We look forward to celebrating again 
in 2010!  
 



   

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Festive Holiday Celebration 
 
{ǘ DŜƻǊƎŜΩǎ ²Ŝǎǘ /hurch was the location for ǘƘŜ нллф ǾƻƭǳƴǘŜŜǊǎΩ festive celebration.  
IƻƳŜ [ƛƴƪ ǎǘŀŦŦ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ǿŜǊŜ ƛƴǾƛǘŜŘ ǘƻ ŀ ǿƻǊƪǎƘƻǇ ŀƴŘ ŀŎǘƛǾƛǘȅ ǎŜǎǎƛƻƴ ƻƴ ΨtƭŀȅΩ ƭŜŘ 
by Play Therapist Helen Forrester.  Much fun was had playing with play dough, sand trays 
and glitter drawings!  The session was followed by a festive lunch. 
 
 

 
 
 
 
 

Tartan Lunch 
  
On Saturday 7 February 2009 Home Link hosted a celebratory Tartan Lunch for all our 
volunteers.  We had a group of 20 people for a time of socialising, meeting other 
volunteers, and enjoying ŀ ƭǳƴŎƘ ŀǘ ²ƘƛƎƘŀƳΩǎ ²ƛƴŜ /ŜƭƭŀǊΦ   
 
Thanks to everyone who turned up, and for those who were unable to make it, we hope 
to see you at the next event.  (See Coffee and Chat evenings below). 
 
 
 
 
 

Coffee and Chat Evenings 
 
Home Link is keen to encourage its volunteers to meet each other on a social basis in 
order to meet other volunteers, share experiences and make new friends.  We would 
like to offer volunteers more opportunities to get together in an informal setting and so 
ǿŜ ŀǊŜ ǘǊƛŀƭƭƛƴƎ ΨŎƻŦŦŜŜ ŀƴŘ ŎƘŀǘΩ ŜǾŜƴƛƴƎǎ ƻƴ ŀ ōƛ-monthly basis. The first was held in 
November at Starbucks in Palmerston Place where Julie Bolos and Sheena Smith (Senior 
Project Worker SE) met up with several volunteers over coffee.  ¢ƘŜ ƴŜȄǘ ΨŎƻŦŦŜe and 
ŎƘŀǘΩ ŜǾŜƴƛƴƎǎ ǿƛƭƭ ōŜ ƘŜƭŘ ƻƴΥ 
 
Wednesday 24th February 2010 7 to 9pm at Kilimanjaro Coffee, 104 Nicholson Street, 
Edinburgh with Kate Watson, Volunteering Officer and Tanya Hannah, Project Worker 
SW. 
 
Wednesday 28th April 2010 6 to 8pm at Kilimanjaro Coffee with Kate Watson and 
Sheena Smith. 

 
Hope to see some of you there!  
 

 



 
 
CHANGING FACES 
 
Since the last newsletter there have been numerous comings and goings with the staff at 
Home Link. To keep you up to date here is a current list of staff in the Home Link office. 
 
Paula Swanston ς Manager 
Sheena Smith ς Senior Project  Worker S/E Edinburgh 
Zosia Ross ς Senior Project Worker Midlothian 
Tanya Hannah ς Project Worker S/W Edinburgh 
Heather McKie ς Project Worker Midlothian 
Liz Notarangelo ς Therapeutic Family Worker 
June Dickson ς Organisational Development Officer 
Kate Watson ς Volunteering Officer (maternity cover) 
Maureen Wright ς Administrator 
Gus Millar  - Bookkeeper 
 
We are delighted to announce that Julie Bolos (Volunteering Officer) has recently given birth 
to a baby girl Emeline Rae and will remain on maternity leave until the middle of 2010. 
 
Kate Watson has been appointed to cover the work of the Volunteering Officer while Julie is 
away.  Kate comes with a strong background in volunteer management and has worked for 
a number of organisations in the UK and overseas including VSO, ChildLine and RNIB.  She 
has recently completed a Post Graduate Diploma in Careers Guidance. Kate will be working 
Mondays, Tuesdays and Wednesdays. 
 
As you know Home Link has a small team of Family Support Workers and there have also 
been a number of changes here too. The current FSWs are: 
 

Nicola Boydell-Wright 
Elaine Gordon 
Nila Joshi 
Dawn Smith 
Jenny Fardel 

 
Making our Mark through Marketing  
 
Early in 2009 Home Link welcomed Heather Anderson, a student from Robert Gordon 
University in Aberdeen, for a 6 month student placement.  During her time here, Heather 
reviewed the current aspects of marketing within Home Link and developed a full marketing 
plan to increase awareness of the services and opportunities Home Link provides.  She 
offered her creativity and helping hands to many projects during her time here.  She gave 30 
hours every week to Home Link and we are so grateful for the work she did! Heather has 
now finished her placement and has returned to Aberdeen for her final year at Robert 
Gordon.   
 
 
 
 
 



 
Home Link Board of Directors 
 
As a registered charity, Home Link is governed by a Board of Directors.  These volunteers 
contribute to the work Home Link is doing in many different ways, but most importantly 
they ensure that we are staying true to our mission and purpose as stated in our 
constitution.  Our current Board members are as follows: 
 
 

 
 
 
 
 
 
 
 
Finally, we would like to say a big thank you to our office volunteers Jenny and Maureen, 
who provide the staff with vital admin support. Also, a big thank you and farewell to Phil 
who has been our IT volunteer, but has moved to a new project in Craigmillar. 
 

Other News........ 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Phil Watt ς Chairperson 
Fiona Stuart  
Andrew Ross ς Treasurer  
Wendy McLeod - Secretary 
Katherine Crombie- Vice Chair 
Judi Matheson 
Mark Smith 
Pamela Nichol-Littlejohn 

Fun Day at Hailes Quarry Park 
! ǿŀǊƳ ŀƴŘ ŦǊƛŜƴŘƭȅ ΨIƻƳŜ [ƛƴƪΩ ƘŜƭƭƻ ǘƻ ŀƭƭ ƴŜǿǎƭŜǘǘŜǊ readers! 
This is Tanya Hannah, Project Worker for South West.  I am writing to tell you all about our 
Ŧŀō CǳƴŘŀȅ ŀǘ IŀƛƭŜǎ vǳŀǊǊȅ tŀǊƪ ƻƴ {ŀǘǳǊŘŀȅ aŀȅ мс нллфΦ  hǳǊ ƛƴǘŜǊƴΣ IŜŀǘƘŜǊ ΨIΩ 
Anderson and myself, manned the Home Link stall.  It was a windy day, but thankfully it 
ŘƛŘƴΩǘ ǊŀƛƴΦ  ¢ƘŜ CǳƴŘŀȅ ǿŀǎ ǿŜƭƭ ŀǘǘŜƴŘŜŘ ŀƴŘ ƛǘ ǿŀǎ ƘŜŀǊǘŜƴƛƴƎ ǘƻ ǎŜŜ ŀƴŘ ǎǇŜŀƪ ǿƛǘƘ ǎƻ 
many of our Home Link families and befrienders.  I also had the opportunity to meet up with 
ǎŜǾŜǊŀƭ ŦŀƳƛƭƛŜǎ ǿƘƻƳ ǿŜ ƘŀǾŜ ǿƻǊƪŜŘ ǿƛǘƘ ƛƴ ǘƘŜ ǇŀǎǘΦ  ΨIΩ ŀƴŘ L ƘŀŘ ŀƴƛƳŀƭ Ƴŀǎƪǎ ŦƻǊ ǘƘŜ 
children to colour in, raising 30p per mask.  This gave the adults time to look at our stall and 
ŀǎƪ ŀƴȅ ǉǳŜǎǘƛƻƴǎ ŀōƻǳǘ ƻǳǊ ǎŜǊǾƛŎŜΦ  {ŜǾŜǊŀƭ ǇŜƻǇƭŜ ǎŜŜƳŜŘ ƪŜŜƴ ǘƻ ƘŀǾŜ IƻƳŜ [ƛƴƪΩǎ 
involvement and we also attracted some future volunteer befrienders!  Whilst it was quite 
ŎƘŀƭƭŜƴƎƛƴƎ ǘƻ ƪŜŜǇ ŀƭƭ ƻǳǊ ƭŜŀŦƭŜǘǎ ŀƴŘ ƭƛǘŜǊŀǘǳǊŜ ΨǇƛƴƴŜŘΩ Řƻǿƴ ǘƻ ǘƘŜ table, due to the wind 
ōƻǘƘ ΨIΩ ŀƴŘ L ŦŜƭǘ ƛǘ ǿŀǎ ŀ ǿƻǊǘƘǿƘƛƭŜ ŜǾŜƴǘ ŀƴŘ ǿŜΩǊŜ ŎŜǊǘŀƛƴƭȅ ƎƭŀŘ ǿŜ ŀǘǘŜƴŘŜŘΦ  wŀŘƛƻ 
Lollipop provided tƘŜ ǎƻǳƴŘǘǊŀŎƪ ǘƻ ǘƘŜ CǳƴŘŀȅΣ ŀƴŘ ǘƘŜǊŜ ǿŀǎ ŀ ƎǊŜŀǘ ΨƳƛƴƛ ǇŜǘǘƛƴƎ ȊƻƻΩΣ 
ǇǊƻǾƛŘŜŘ ōȅ Ψ¢ƘŜ CǊƛŜƴŘǎ hŦ DƻǊƎƛŜ CŀǊƳΩΦ  L ƘŀǾŜ ǘƻ ŀŘƳƛǘ ǘƘŀǘ L ǎƴŜŀƪŜŘ ƻŦŦ ǘƻ ǎŜŜ ǘƘŜ 
ƎǳƛƴŜŀ ǇƛƎǎΗ  ΨIΩ ƳŀƴŀƎŜŘ ǘƻ ǊŜǎǘǊŀƛƴ ƳŜ ŦǊƻƳ ƘŀǾƛƴƎ ŀ Ǝƻ ƻƴ ǘƘŜ ōƻǳƴŎȅ ŎŀǎǘƭŜΤ ƻƴ 
reflection this was probably fortunate!  I had many good intentions of baking goodies to sell 
for fund raising, however, I ran out of time and ended up buying some iced fairy cakes from 
Iceland.  These went down a storm but one lady pointed out that they were definitely NOT 
home baked! I really want to thank all of you who attended for supporting this event in the 
South West.  Home Link will certainly be represented again next year.   

 



WAYS TO SUPPORT HOME LINK 
 
Shop & Search to Support Home Link 
 
Did you know that you, your friends and family can provide further support to Home Link 
families from the comfort of your own homes?   
 

 {ƛƳǇƭȅ ōȅ ŎƻƴŘǳŎǘƛƴƎ ȅƻǳǊ ǊƻǳǘƛƴŜ ƛƴǘŜǊƴŜǘ ǎŜŀǊŎƘŜǎ ǘƘǊƻǳƎƘ IƻƳŜ [ƛƴƪΩǎ 9ǾŜǊȅŎƭƛŎƪ 
account, you earn money to support Home Link.  Instead of going to Google or any other 
internet search engine, go to: www.everyclick.com/homelinkfamilysupport and enter the 
ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊΦ  ¸ƻǳ ǿƻƴΩǘ Ƨǳǎǘ ƎŜǘ ȅƻǳǊ ŀƴǎǿŜǊ ς ȅƻǳΩƭƭ ƎŜǘ ƳƻƴŜȅ ŘƻƴŀǘŜŘ 
to Home Link as well!  

 
Doing some online shopping? The Home Link Web Shop at  
www.Buy.at/homelinkbefriending.org allows you to search hundreds of retailers for your 
online shopping needs and send a portion of the purchase profit to Home Link as well.  
Retailers on Buy.at include:  Virgin, M&S, John Lewis, ASDA, Amazon, Portland, CD WOW!
    BT and Mothercare 
 

 By using the Home Link Web Shop, you get:     

 Frequent special offers and good prices 

 Convenience ς no queuing or car parks 

 Easy gift ideas 

 FREE postage in many cases 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Home Link Vacancies 
We currently have a number of volunteer vacancies:   
 

Board Minute taker ς required to attend one meeting every two months 
Board Accountant ς required to attend one meeting per month 

Befriender Board member ς required to attend 6 meetings per year 
Service User / Family Board member ς required to attend 6 meetings per year 

 
Marketing / Web volunteer ς to assist in the office once a month 

 
All volunteers receive out of pocket expenses and full training is given. These are great 
opportunities to develop your skills and have an active role in the development of Home Link. 
If you are interested and would like more information please get in touch with the 
Volunteering Officer at the office on 0131 661 0890 or by e-mail at 
julie.b@homelinkbefriending.org 

*******CHANGE OF E-MAIL*******  
 

Home Link has a new main email address.  All enquiries 
and requests should be sent to:  

 

administrator@homelinkbefriending.org 

http://www.everyclick.com/homelinkfamilysupport
http://www.buy.at/homelinkbefriending.org


 
Home Link Family Support ς Family Day 12 August 2009 
 
Home Link is committed to providing the families we support with an annual day out 
every summer. In August last year we took our families to Blair Drummond Safari Park 
near Stirling. We hired 2 coaches and set off on a cloudy/sunny day full of good cheer and 
many excited children. Unfortunately we seemed to have chosen the busiest day of the 
summer as we had to wait in a considerable queue to get into the park. This meant our 
ǘƛƳŜ ŦƻǊ ƘŀǾƛƴƎ Ŧǳƴ ǿŀǎ ŀ ƭƛǘǘƭŜ ŘƛƳƛƴƛǎƘŜŘ ōǳǘ ƛǘ ŘƛŘƴΩǘ ǎǘƻǇ ŀ ƎǊŜŀǘ ǘƛƳŜ ōŜƛƴƎ ƘŀŘ by all. 
!ŦǘŜǊ ŀ ǘƻǳǊ ƛƴ ǘƘŜ ŎƻŀŎƘŜǎ ǊƻǳƴŘ ǘƘŜ ǎŀŦŀǊƛ ǇŀǊƪ ǘƻ ǎŜŜ ǘƘŜ ŀƴƛƳŀƭǎ ǿƛǘƘ ƳǳŎƘ άƻƻƻƛƴƎέ 
ŀƴŘ ŀŀŀƘƛƴƎέ ǿŜ ƘŜŀŘŜŘ ŦƻǊ ǘƘŜ ōŀǊōŜǉǳŜ ŀǊŜŀ ǿƛǘƘ ƻǳǊ ƘŀƳǇŜǊǎΦ IƻƳŜ [ƛƴƪ ǎǘŀŦŦ ǘƘŜƴ 
provided a slap up lunch for all with lots of salad and soft drinks to complement our 
healthy eating theme. Although the rain came on during lunch we were lucky enough to 
have one of the tables in the shelter. Afterwards the sun came out just in time for the 
families to go off on their own to explore some of the animal exhibits and have fun in the 
play park. To round up the day a couple of the Home Link staff provided face painting for 
the children so we had our own lions and tigers on the coaches on the way home! 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteer Nomination  
 
Home Link was contacted about nominating an outstanding volunteer to attend a celebration 
reception at 10 Downing Street.  Due to the very limited places available Home Link's nomination 
was unsuccessful.  However, we would like to mention Graham Livingstone and his work as a 
volunteer befriender, in this newsletter.  
  
Graham has been befriending with Home Link since December '06.  He is a committed individual 
and has made a real and lasting difference to a Home Link family.  Although the focus of 
Graham's match is one of 4 children, Graham works holistically with the whole family.  He has 
forged excellent relationships with the children and their mum.  Graham has also combined his 
volunteering with a busy job in the voluntary sector.  He has proved himself to have all the 
qualities we could hope for in a volunteer; he is compassionate and reliable with an engaging 
manner and a great sense of fun!  We at Home Link wish to thank Graham and all our volunteer 
befrienders for their dedication and hard work.  You all contribute so much in helping us to help 
families who are going through difficult times and/or experiencing stress. Thank You. 

 

Midlothian Volunteer Centre Awards  From the Volunteer Centre Midlothian: 

The winners of the Volunteers' Week Awards 2009 were announced at a recent event held within 
the spectacular surroundings of Newbattle Abbey College. 

The event, which was attended by all the winners, finalists and event sponsors took place as part of 
the annual Volunteers' Week celebrations which aims to recognise and reward volunteers' 
commitment and contribution throughout the year. 

Welcoming everyone to the event, Laura Shepherd, Manager of the Volunteer Centre said "We 
would like to thank all the sponsors of this event, the judges who made such difficult decisions, 
Newbattle Abbey College for allowing us to use this beautiful building, David Meikle the official 
photographer for the night and  Southfield Stationers for printing the event programme.  However, 
the most important people to thank are the volunteers. This night it about you and about showing 
our appreciation for all your hard work and commitment throughout the year".  

Arlene Stuart from Forth One introduced the Awards and the sponsors presented the awards as 
follows: 

 Midlothian Community Health Partnership Award for the Contribution to the Well Being of 
Others awarded to Wilma Tait, Home Link Family Support 

 IndigoVision Award for the Preservation of our Environment & Heritage  

awarded to Newbattle Abbey College Heritage Group  

 Jewel & Esk College Committee Award awarded to Gorebridge Community Development 
Trust Board of Directors 

 Rotary Club of Esk Valley Award for Organisational Support  awarded to Judy Strong, 
Girlguiding Midlothian 

 Lothian & Borders Police Award for Service to the Community awarded to Live IT Sidekicks 

 Volunteer Team of the Year Award awarded to Midlothian Youth Platform  
(Presented by the Lord Lieutenant for Midlothian, Patrick Prenter on behalf of Volunteer 
Centre Midlothian) 

Award winners, finalists and sponsors were then given a tour of the historic Abbey by the College's 
volunteer tour guides. See link below for pictures of the award winners. 

 



 
 
 

From Manager to Published Author! 

 
aŀƴȅ ƻŦ ȅƻǳ ǿƛƭƭ ǊŜƳŜƳōŜǊ CǊŀƴŎŜǎ ¸ƻǳƴƎΣ IƻƳŜ [ƛƴƪΩǎ ƳŀƴŀƎŜǊ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎ 
leading up to her retirement in 2006. Since her departure from Home Link she has 
kept herself busy, evidenced by the release of her first published novel earlier this 
year!   
 
ά¢ƘŜ .ŀƭƭ DŀƳŜ plunges us into the world of the 1960s: the clothes, the music, the 
teenagers and the older generation struggling to come to terms with the pace of 
change.  New machines called computers, hot pop music from Liverpool and a 
yawning generation gap. 

 
Join us in celebrating this achievement with Frances and pick up your copy of the 
ōƻƻƪ ŀǘ ²ŀǘŜǊǎǘƻƴŜΩǎΣ ²I {ƳƛǘƘΣ .ƭŀŎƪǿŜƭƭΩǎ ƻǊ !ƳŀȊƻƴ όƻƴline).   
 
And congratulations, Frances, from everyone at Home Link!  
 

 
 
 
 
 
 
 

Build A Bear 
 

  On behalf of the Home Link team I would like to thank Sharon and her two girls Natasha 
and Jessica, for helping raise awareness of the support that befrienders can offer. Home 
Link was invited to attend a photoshoot at Build a Bear in Ocean Terminal on the 10th 
December 2009. The family got a chance to build and name their own bear and had their 
photo taken with Build a Bear and Pudsey from Children In Need, who help fund our 
South West befriending service. We all had much fun and were well looked after by the 
staff at the shop. We also brought back to Home Link several bears that have been given 
homes across Midlothian and Edinburgh. Paula Swanston, Manager 

 
 
 
 
 
 


